CHAPELTON RESIDENTS' PROTOCOLS

Amla Am | a House-
Chapelton No " No End
d builder?
Resident?
Yes
Does my client Does a resident who
want to alter bought my property
Yes external details 1 No have a complaint No End
that are about a detail
incomplete? outwith feu
Ye
« les Does the
construction item
(road, landscaping House builder to respond to query and take
4 Yes 5 et A3 End
etc) belong to the action accordingly if justified
housebuilder?
House buider refers their client to EDC who
No . X X End
will advise on the issue
EDwELL t(_) Is the property Make request to change Hous.e .bullder s EDC provide response to House builder to
change details > Yes T D No " permision from EDC " o End
N finished? through house builder ) house builder reply to their client
within my design team
No CCIC considers change and
Yes Make request to CCIC provides response to home End
owner
Doc(irrr‘\a‘llaei:lqaubeothor RS ey the deniiblione ot B Who owns House builder to respond to query and
IEIEE] Yes } Consult with CCIC house builder, EDC, CCIC, NCPor [+ Fairhurst drawing number | [ A [ SO CRITR End
details outwith my Aberdeenshire Council 72054/1950 Rev.A the road? ; take action accordingly if justified.
property boundary? - House Builder
EDC q
EDC to respond to query and take action End

No

Do | have a query or
complaint about
unfinished works
and programmes?

Is snow & ice, grass
cutting or other
ground routine
maintenance an

issue?

Do I have a
problem with

drainage at my
property?

No

Has there been a
utility failure, i.e.
water, television,
gas, electicity?

No

Consult with CCIC who will
recommend a course of action
for any other problem

accordingly if justified.

Consult with CCIC

Determine who the detail belongs to: a
house builder, EDC, CCIC, NCP or

Refer to
Fairhurst drawing number

Raise issue with representative of
appropriate company

End

Yes
Aberdeenshire Council 72054/1950 Rev.A
Is the drain on my
property clear up Determine who the services belong .
Yes tothe > Yes  fee Consult with CCIC to, House Builder, EDC or Scottish B A PTG Ul
will then be responsible for clearing the blockage
disconnection Water
chamber?
Home owner is responsible for
No clearing their private on-plot End
drainage network
Does it affect Is my property
Yes only my Yes still within it's Yes Contact house builder
property? defects period?

Is it between
the hours of
8am - 5pm?

Contact Service Provider

No

Contact CCIC

Contact Service Provider
No See Contact Information

for 'out of hours' service

Legend

Instruction

Document or drawing
reference

Termination




